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Student Experience in Academic Programs in the Humanities 
 

2018-2022 UC Undergraduate Experience Survey (UCUES) 
Report by IRAPS1, August 2023 

This report shows the results for the Humanities Division programs based on the 2022 UC Undergraduate Experience 
Survey (UCUES), conducted in April-July 2022.  The summary tables cover the following aspects of student experience in 
an academic program: 

• Instruction and courses in the major 
• Faculty pedagogy 
• Program requirements and policies 
• Access to faculty, research/creative work opportunities, and other co-curricular resources 
• Advising, including suggestions for improvement 
• Experiences with diverse peers and perspectives 
• Climate for diversity and inclusion 
• Sense of belonging to campus 
• Overall experience at UCSC 

 
The summary tables include all respondents with a declared major in the Humanities division: most (68%) were seniors 
and 28% were juniors (class level is based on credits as of Winter 2022).  

For comparison, we included the results from the 2020 and 2018 surveys that largely covered students’ experiences 
prior to the COVID-19 pandemic. In the survey students are asked about their experiences during the time they have 
been a student in that major or during the academic year they have taken the survey (e.g., 2019-20 in the 2020 survey). 

The summary tables allow us to make several types of comparisons:  across years for the same question and/or across 
questions within the same year, both in the division and any specific program or programs. Number of respondents in 
each program for every year of the survey is shown in Table A.2 

Table A. Number of Respondents for Each Department or Major by UCUES year 
  UCUES 2022 

(N) 
UCUES 2020 

(N) 
UCUES 2018 

(N) 
Applied Linguistics and Multilingualism BA  13 14 9 
Critical Race and Ethnic Studies BA  36 28 24 
Feminist Studies BA  19 43 55 
History department programs (primarily History majors, with some Classical Studies 
and Jewish Studies students) 

61 89 116 

Linguistics department programs (Linguistics and Language Studies) 38 40 61 
Literature BA 70 94 156 
Philosophy BA  29 32 40 
Spanish Studies BA  14 21 38 
Total 280 361 499 

  

                                                           
1 If you have any questions about this report, you may email IRAPS survey analyst at surveys@ucsc.edu.  
2 The 2022 survey results were weighted to adjust for differences in response rates across student characteristics. 

mailto:surveys@ucsc.edu
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Instruction and Courses in Major 

Students reported their levels of satisfaction with quality and availability of courses. 

● Overall in the division, students’ satisfaction with the quality of faculty instruction has remained over 70% 
between 2018-2022 (it was 71% in 2022, 78% in 2020, and 75% in 2018). However, in CRES and FMST programs, 
students’ satisfaction with the quality of faculty instruction varied across years. 

● In 2022, Humanities students were relatively more satisfied with the quality of courses (71-75% were fully 
satisfied with upper- and/or lower-division courses) than the variety of courses in their major (56% satisfied). 

● Between 2018 and 2022 Humanities students’ satisfaction with the availability of courses needed for graduation 
and GE courses has not noticeably changed, remaining around 60% (56-62%). 

 
Table 1. Quality of Instruction and Courses       
How satisfied are you with each of the 
following aspects of your educational 
experience in the major?  
(Percent satisfied/very satisfied) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literat
ure 

Philosophy Spanish 
Studies 

Humanities 

Quality of faculty instruction 2022 100% 67% 57% 75% 77% 66% 71% 75% 71% 
2020 92% 85% 83% 83% 79% 72% 69% 70% 78% 
2018 89% 38% 74% 82% 83% 72% 72% 76% 75% 

Quality of upper-division 
courses in your major 

2022 90% 62% 67% 82% 74% 75% 75% 91% 75% 
2020 75% 92% 77% 85% 79% 74% 67% 61% 78% 
2018 75% 64% 65% 76% 72% 63% 79% 71% 69% 

Quality of lower-division 
courses in your major 

2022 88% 69% 62% 59% 83% 77% 65% 79% 71% 
2020 70% 65% 63% 63% 71% 69% 55% 53% 64% 
2018 44% 55% 55% 71% 61% 54% 36% 49% 57% 

Quality of teaching by 
graduate students (TAs, AIs) 

2022 76% 66% 78% 73% 85% 76% 78% 61% 75% 
2020 69% 88% 86% 70% 76% 79% 69% 45% 75% 
2018 67% 57% 72% 63% 74% 56% 68% 56% 63% 

Variety of courses available 
in your major 

2022 73% 50% 47% 69% 55% 59% 29% 70% 56% 
2020 40% 67% 59% 59% 48% 58% 47% 28% 54% 
2018 44% 55% 42% 61% 57% 57% 54% 66% 56% 

Availability of courses 
needed for graduation 

2022 84% 70% 61% 64% 61% 58% 52% 53% 62% 
2020 38% 38% 62% 64% 68% 55% 48% 35% 56% 
2018 33% 48% 55% 78% 69% 52% 73% 47% 61% 

Availability of courses for 
general education or breadth 
requirements 

2022 73% 62% 61% 53% 60% 57% 48% 53% 57% 
2020 38% 58% 57% 55% 66% 50% 52% 40% 54% 
2018 56% 57% 53% 63% 65% 50% 65% 50% 57% 
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Faculty Pedagogy 

Students reported the frequency with which they had experienced various aspects of faculty pedagogy and interaction 
with students.  

• Division-wide, the vast majority (88%) of students reported in 2022 that faculty consistently (often or very often) 
maintained respectful interactions in class. This is an increase from 80% in 2018.  

• By 2022 there was a small improvement in Humanities students’ reporting regular (often/very often) 
opportunities for active participation in classes (from 77% in 2018 to 82% in 2022), with nearly all (95-100%) 
students in Applied Linguistics and Linguistics departments reporting regular active class participation. 

• Another notable division-wide improvement is in faculty openness to discussing student needs, concerns and 
suggestions: from just half (57%) in 2018 to nearly three-fourths (76%) of students who reported having 
experienced it regularly by 2022.  

• Relative to other areas of pedagogy, faculty providing prompt and useful feedback has remained somewhat less 
regularly available division-wide. Just over 60% (62-63%) of Humanities students reported having experienced it 
often/very often in 2018 and in 2022, with an increase to 71% in 2020. 

• Of note, the vast majority (85-91%) of students in Applied Linguistics and Spanish Studies reported having 
received regular feedback in 2022; this is a notable improvement in both programs since 2018. 

Table 2. Faculty Pedagogy    
How often did you experience... 
(Percent often/very often) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Students treated fairly by 
the faculty 

2022 92% 70% 84% 88% 92% 71% 81% 92% 81% 
2020 69% 85% 84% 81% 82% 72% 80% 80% 79% 
2018 63% 43% 68% 73% 66% 70% 74% 71% 69% 

Faculty being open to 
discuss student needs, 
concerns, and suggestions 

2022 100% 61% 60% 84% 89% 69% 70% 100% 76% 
2020 85% 73% 68% 70% 68% 59% 60% 45% 65% 
2018 78% 45% 57% 66% 64% 48% 58% 60% 57% 

Having an instructor who 
increases your enthusiasm 
for the subject 

2022 100% 53% 60% 67% 80% 68% 55% 85% 68% 
2020 85% 85% 84% 86% 82% 77% 73% 55% 80% 
2018 78% 64% 77% 80% 75% 69% 53% 83% 73% 

Faculty providing prompt 
and useful feedback on 
student work 

2022 91% 63% 59% 67% 66% 54% 52% 85% 63% 
2020 69% 77% 70% 73% 92% 60% 60% 75% 71% 
2018 67% 59% 58% 58% 75% 55% 68% 74% 62% 

Faculty maintaining 
respectful interactions in 
classes 

2022 100% 79% 90% 91% 95% 80% 92% 100% 88% 
2020 100% 92% 82% 89% 100% 80% 83% 80% 87% 
2018 67% 59% 75% 87% 75% 80% 82% 86% 80% 

Opportunities for active 
participation in lecture and 
discussion classes 

2022 100% 70% 82% 87% 95% 73% 79% 85% 82% 
2020 92% 88% 79% 84% 89% 77% 73% 75% 81% 
2018 89% 59% 77% 76% 83% 78% 74% 77% 77% 

Faculty clearly explaining 
what constitutes plagiarism 

2022 92% 86% 89% 81% 92% 80% 92% 77% 85% 
2020 77% 88% 76% 89% 92% 79% 90% 80% 84% 
2018 56% 76% 85% 87% 69% 82% 82% 80% 81% 
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Program Requirements and Policies 

 
Students evaluated the clarity and quality of communication of department rules and major requirements.   

 
● Division-wide, the vast majority of students (91-95%) reported that program requirements, program description 

in the catalog, and the purpose of the requirements as a field of study have been clearly communicated 
between 2018 and 2022. 

● By 2022 most students said that department rules and policies were clearly communicated, ranging from 84-
85% in CRES and Literature departments to 95-100% in Linguistics, Applied Linguistics, and FMST departments.  
See Table 3. 

 
Table 3. Clarity of Program Requirements         
(Percent yes) Applied 

Ling 
CRES FMST History Linguistics 

dept 
Literature Philosophy Spanish 

Studies 
Humanities 

Are the program 
requirements well defined? 

2022 100% 87% 90% 98% 86% 86% 93% 100% 91% 
2020 90% 100% 100% 96% 94% 95% 90% 94% 95% 
2018 89% 86% 91% 89% 98% 89% 95% 94% 91% 

Is the description of the 
major in the catalog 
accurate? 

2022 92% 84% 95% 96% 100% 96% 93% 90% 94% 
2020 90% 96% 97% 97% 91% 91% 93% 100% 94% 
2018 89% 95% 89% 96% 93% 95% 95% 94% 94% 

Do you understand how 
the requirements of your 
major combine to produce 
a coherent understanding 
of a field of study? 

2022 100% 92% 85% 96% 92% 92% 90% 100% 93% 

2020 80% 96% 94% 97% 94% 90% 97% 100% 94% 

2018 100% 95% 89% 95% 96% 88% 82% 97% 91% 

Are department rules and 
policies clearly 
communicated? 

2022 100% 84% 95% 92% 97% 85% 93% 91% 91% 

2020 80% 92% 97% 96% 97% 89% 83% 94% 92% 

2018 78% 77% 87% 93% 85% 80% 84% 94% 86% 
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Access to faculty, research/creative work opportunities and other co-curricular resources 
 
Students reported their levels of satisfaction. 

● Division-wide, students’ satisfaction with access to faculty outside of class has increased from 64% in 2018 to 
74% who reported being fully satisfied in 2022. 

● Satisfaction with opportunities for research experience or to produce creative projects has increased in most 
programs, resulting in a division-wide improvement from 39% in 2018 to nearly half (49%) of students who were 
fully satisfied in 2022. Of note, several programs have significantly improved students’ satisfaction between 
2018 and 2022: Applied Linguistics, CRES, and Spanish Studies. 

● Satisfaction with access to small classes has remained the same (around 50%) division-wide but by 2022 has 
noticeably improved in two programs – Applied Linguistics (83%) and Spanish Studies (75%). See Table 4. 

  
Table 4. Access to faculty and co-curricular resources  
How satisfied are you with... 
(Percent satisfied/very satisfied) 

Applied 
Ling 

(n=13) 

CRES 
 

(n=36) 

FMST 
 

(n=19) 

History 
 

(n=61) 

Linguistics 
dept 

(n=38) 

Literature 
(n=70) 

Philosophy 
 

(n=29) 

Spanish 
Studies 
(n=14) 

Humanities 
(n=280) 

Access to faculty outside 
of class 

2022 100% 68% 53% 79% 79% 75% 68% 72% 74% 
2020 77% 65% 70% 73% 79% 66% 62% 65% 70% 
2018 67% 33% 56% 76% 65% 67% 59% 47% 64% 

Opportunities for 
research experience or to 
produce creative 
products 

2022 61% 51% 32% 57% 51% 42% 38% 75% 49% 

2020 38% 36% 30% 48% 61% 42% 46% 30% 43% 

2018 33% 25% 36% 49% 45% 40% 24% 29% 39% 

Access to small classes 2022 83% 40% 48% 50% 53% 50% 44% 75% 51% 
2020 62% 42% 38% 52% 61% 51% 45% 60% 51% 
2018 67% 33% 51% 62% 57% 45% 58% 47% 52% 

Availability of library 
resources 

2022 92% 80% 65% 83% 73% 74% 78% 61% 77% 
2020 46% 69% 62% 74% 84% 70% 69% 65% 70% 
2018 67% 43% 60% 79% 57% 74% 73% 56% 68% 

Educational enrichment 
programs (e.g., study 
abroad, internships) 

2022 42% 42% 31% 53% 55% 35% 51% 44% 45% 
2020 54% 44% 49% 57% 62% 37% 36% 35% 47% 
2018 44% 19% 40% 55% 45% 41% 41% 47% 44% 

* Questions on access to and quality of academic advising were new for the 2022 survey. 
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Advising 
Questions on advising were revised or added to the 2022 survey, so only the 2022 results are reported here.  

The results show that satisfaction with access to advising is highly correlated with quality of advising. 

• The majority (73-74%) of Humanities students were fully satisfied with access and quality of academic advising. 

● The highest satisfaction with access to academic advising was reported by students in the Applied Linguistics 
program (84%), CRES (78%), and Philosophy (78%).  See Table 5a.  

Table 5a. Access and Quality of Advising   
How satisfied are you with... 
(Percent satisfied/very satisfied) 

Applied 
Ling 

(n=13) 

CRES 
 

(n=36) 

FMST 
 

(n=19) 

History 
 

(n=61) 

Linguistics 
dept 

(n=38) 

Literature 
 

(n=70) 

Philosophy 
 

(n=29) 

Spanish 
Studies 
(n=14) 

Humanities 
(n=280) 

Access to academic advising 84% 78% 72% 70% 72% 71% 78% 72% 73% 

Quality of academic advising 75% 76% 72% 72% 73% 73% 76% 83% 74% 

 
Students reported the frequency of their communications with staff advisors in their major in the 2021-22 academic 
year.  See Table 5b. 

• The vast majority (90%) of Humanities majors emailed a staff advisor in their major at least once.   
• In most departments, about 80% of students met at least once with a staff advisor in their major (in-person or 

by video call) for at least 15 minutes; the highest proportion (91%) was in Literature and Spanish Studies and the 
lowest (65%) in the Applied Linguistics department. 

Table 5b. Frequency of Meeting Advisors (2021-2022 Academic Year) 
This academic year (since September 
2021), how many times have you... 

Applied 
Ling 

CRES FMST History 
 

Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Emailed your staff 
advisor in your 
major 

Did not email 0% 11% 17% 17% 11% 4% 3% 9% 10% 
1-2 times 64% 33% 6% 37% 32% 45% 30% 39% 36% 
3-5 times 9% 41% 27% 33% 33% 34% 46% 30% 34% 
6 or more 26% 16% 50% 13% 23% 17% 20% 21% 20% 

Met (either on 
Zoom or in-
person) with your 
staff advisor in 
your major for at 
least 15 minutes 

Did not meet 35% 24% 17% 14% 14% 9% 28% 9% 17% 
1-2 times 46% 33% 25% 50% 48% 46% 45% 70% 45% 
3-5 times 9% 37% 21% 26% 20% 40% 18% 21% 28% 
6 or more 10% 6% 38% 9% 18% 6% 10% 0% 11% 

• Students in all Humanities programs reported very high levels of satisfaction (nearly 80% or higher) with various 
aspects of advising. See Table 5c. 

Table 5c. Satisfaction with Aspects of Advising 
How satisfied are you with... 
(Percent satisfied/very satisfied) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Clarity of information in email 
communications from advising 

90% 94% 89% 92% 97% 94% 97% 79% 93% 

Availability of in-person meeting 
times 

88% 77% 80% 81% 90% 87% 88% 88% 85% 

Availability of online (Zoom) 
meeting times 

91% 82% 89% 92% 93% 92% 96% 100% 91% 

Timeliness of email responses 90% 79% 95% 90% 91% 93% 92% 88% 90% 
Usefulness of advice given by phone 84% 82% 85% 91% 95% 90% 89% 90% 89% 
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Suggestions for Improving Advising 
 
Students offered suggestions in response to the question, "What is the SINGLE, MOST IMPORTANT thing that advisors 
could realistically do or keep doing, to create a better undergraduate advising experience for students like 
you?".  Comments included below refer to advising in the major (rather than advising in colleges) or are about advising 
in general without specifying which type of advising.  Suggestions are organized by students' major and are sorted 
generally by frequency of mentions or how specific the comment is to the program.  Other more general suggestions 
mentioned by only 1 or 2 students are listed as "also mentioned" suggestions for each program. 
 
Applied Linguistics and Multilingualism majors: Advisors should be checking on those students personally who have 
reached out to advising, being approachable, providing students with an overview of requirements, being well versed in 
course plans/schedules and offerings for each year for the specific topic of the student’s interest, and being more 
available for advising appointments. Some students also mentioned that advisors should be reminding students about 
requirements and deadlines, and frequently and clearly sharing career building opportunities, internships, and field 
studies. 
 
Critical Race and Ethnic Studies majors: Advisors should be checking on students who have never attended advising, 
recognizing student’s efforts, having more flexible schedules with sooner availability, giving students overall support, 
having mandatory meetings once per year, developing better relationships with students, sending fewer emails, 
speaking about such topics as undergraduate students’ difficulties in college and graduate school opportunities, and 
responding to students in a timely manner. Some students also mentioned that advisors should be personally checking 
in on students regularly. 
 
Feminist Studies majors: Advisors should be helping students figure out how to find creative projects/network, helping 
to develop a curriculum vitae and publishing, listening to disabled students to help them meet their needs, being 
sympathetic to students and pointing them in the right direction, notifying students about scholarships and grants ahead 
of time, share networking opportunities outside of UCSC, utilizing alumni from the major in advising, preparing students 
for after graduation, providing more support to students to address housing insecurity, offering helpful advice about 
credits, courses and GEs, and checking on students. 
 
History department programs: Advisors should be helping students find career opportunities for the major, encouraging 
students to live a balanced life, providing more opportunities for students, assisting with student’s needs outside of the 
classroom, encouraging passion among students for their major, helping with considering career paths, providing useful 
information, providing students with a chart to keep track of coursework, responding to emails more promptly, 
providing more information about internships and campus research studies, sending out consistent reminders, having 
more flexibility with office hours and helping students stay on track for graduation. Some students also mentioned that 
advisors should be offering helpful advice about GE requirements, improving the communication with students, 
answering questions about major requirements and graduation requirements, and reaching out to students. 
 
Linguistics department programs: Advisors should be keeping notes on student’s personal education and career goals, 
checking in with students, planning a schedule with graduate school in mind, having quarterly check-ins, more 
individualized dissemination of information about opportunities, being receptive and excited about the programs that 
the school has to offer, keeping an eye on students’ progress, sending weekly update emails, giving advice on where 
students can find internships and organizing the information about the major. Some students also mentioned that 
advisors should be available for student advising and responding to student advising requests promptly. 
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Literature majors: Advisors should be reminding students of the resources on campus, assisting students with issues and 
questions, responding to student advising requests promptly, being more understanding and patient during advising, 
explaining major requirements in more detail, advising students on GEs, providing career resources to students about 
their major, offering workshops for senior and graduating students, being easily accessible, being understanding and 
empathetic to students, updating information on the advising website, helping students find internships, providing 
information and resources for graduate school, offering more office hour times, providing guidance for student’s 
transfer credits, providing resources and opportunities for undocumented students, sharing events to make connections 
in the major, and making it easier to book an appointment with advisors. Some students also mentioned that advisors 
should be checking in with students and having more office hour times. 
 
Philosophy majors: Advisors should be acting as a liaison between students and other departments on campus, 
informing transfer students about their IGETC status, having better communication with students, advising students with 
university and graduation requirements, checking in with students about their post-graduation plans, responding to 
student inquiries promptly, providing students with information about opportunities, creating a graduation guide and 
academic planner for the major, meeting with all students regularly, and sending more targeted and specific emails. 
Some students also mentioned that advisors should be connecting with the students. 
 
Spanish Studies majors: Advisors should be understanding of external factors and personal issues for students, advising 
students on GE and major requirements, creating a safe atmosphere for students, requiring all students to meet with 
advising, sending reminders of deadlines, supporting students in the major and communicating between students and 
other departments on campus. 
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Engagement with Diverse Peers and Perspectives 

Students reported the frequency with which they had engaged with diverse peers and perspectives in the 2021-22 year 
in the classroom and outside the classroom.3 

• Humanities students have reported a small increase (6-7%) in regular (frequent) opportunities to engage with 
diverse peers and perspectives in the classroom since 2018. 

• Of note, Applied Linguistics students reported the highest increase and the highest overall level of regular 
opportunities for understanding the world from someone else’s perspective in the classroom, reaching 90% in 
2022. 

• By 2022 the majority of students in Applied Linguistics (75%), FMST (74%), and CRES (70%) reported having 
regular opportunities to discuss controversial issues in the classroom. Students in other Humanities programs 
reported having fewer opportunities to do that. See Table 6a. 

Table 6a. Engagement with Diverse Peers ad Perspectives in the Classroom 
This academic year, how often have 
you done each of the following? 
(Percent often/very often) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Interacted with someone 
with views that are 
different from your own 
in the classroom 

2022 64% 50% 57% 51% 44% 53% 47% 49% 51% 
2020 50% 86% 44% 52% 54% 50% 62% 8% 50% 
2018 11% 50% 51% 51% 35% 41% 50% 49% 45% 

Understood the world 
from someone else's 
perspective in the 
classroom 

2022 90% 75% 79% 66% 55% 68% 67% 41% 67% 
2020 38% 86% 70% 57% 50% 71% 77% 8% 60% 
2018 56% 77% 67% 55% 45% 64% 58% 59% 60% 

Discussed controversial 
issues in the classroom 

2022 75% 70% 74% 61% 46% 53% 63% 41% 59% 
2020 38% 71% 67% 52% 38% 55% 54% 8% 50% 
2018 33% 64% 72% 54% 27% 58% 50% 43% 53% 

 
Table 6b. Engagement with Diverse Peers ad Perspectives Outside the Classroom 

This academic year, how often have 
you done each of the following? 
(Percent often/very often) 

Applie
d Ling 

CRES FMST History Linguistics 
dept 

Literatu
re 

Philosophy Spanish 
Studies 

Humanities 

Interacted with 
someone with views 
that are different from 
your own outside the 
classroom 

2022 72% 54% 62% 60% 64% 60% 63% 51% 60% 

2020 50% 86% 52% 52% 58% 51% 54% 8% 51% 

2018 56% 45% 49% 49% 40% 54% 47% 51% 49% 
Understood the world 
from someone else's 
perspective outside 
the classroom 

2022 90% 83% 82% 73% 70% 74% 75% 74% 76% 
2020 38% 100% 70% 64% 58% 76% 69% 33% 65% 
2018 78% 82% 80% 66% 64% 68% 66% 65% 69% 

Discussed 
controversial issues 
outside the classroom 

2022 65% 70% 91% 70% 59% 60% 71% 46% 66% 
2020 63% 86% 81% 64% 50% 74% 46% 17% 63% 
2018 44% 64% 81% 50% 50% 63% 58% 54% 59% 

                                                           
3 Wording in 2020 and 2018 was "Appreciate the world from someone else's perspective", and in 2018 was "Discuss and navigate 
controversial issues". 
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Climate in Major, Classes, and on Campus 
 
Students evaluated the climate for diversity and inclusion in each of three contexts: their major, classes, and campus.4 

• Since 2018 Humanities students’ perceptions of the climate for diversity and inclusion in their major and classes 
have improved from 44-50% in 2018 to 55-57% of students who felt fully comfortable. 

• Humanities students’ perception of climate on campus has been generally lower than in major or classes but it 
has also improved from 37% to 45% of students who felt fully comfortable. 

• In 2022, the highest proportion of students who felt fully comfortable with diversity and inclusion in their major 
was found among Applied Linguistics and Spanish Studies students. Results for both programs show notable 
gains in this area since 2018. See Table 7. 

 
Table 7. Climate in Major, Classes, and on Campus 
Do you agree or disagree with 
these statements? 
(Percent agree/strongly agree) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Overall, I feel 
comfortable with the 
climate for diversity 
and inclusion in my 
major 

2022 83% 46% 56% 58% 61% 50% 43% 82% 55% 

2020 50% 60% 61% 48% 79% 57% 53% 50% 57% 

2018 78% 45% 58% 51% 53% 49% 37% 41% 50% 

Overall, I feel 
comfortable with the 
climate for diversity 
and inclusion in my 
classes 

2022 74% 39% 49% 60% 64% 50% 68% 77% 57% 

2020 69% 33% 41% 53% 66% 46% 45% 35% 49% 

2018 56% 14% 38% 52% 53% 47% 34% 32% 44% 

Overall, I feel 
comfortable with the 
climate for diversity 
and inclusion at this 
campus 

2022 47% 20% 37% 50% 44% 53% 60% 33% 45% 

2020 33% 4% 25% 38% 58% 31% 47% 25% 34% 

2018 33% 0% 26% 45% 40% 46% 29% 24% 37% 

 

  

                                                           
4 Wording in 2020 and 2018 was "climate for inclusiveness" in all three questions. 
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Sense of Belonging to Campus 
 

• The percentage of Humanities majors who reported that UC Santa Cruz is a welcoming campus was notably 
higher in 2022 than in both 2020 and 2018. Relatively high proportions of students (61-66%) in such large 
programs as History and Literature reported that UC Santa Cruz is a welcoming campus in 2022; this was 
significantly higher than reported in these programs in 2020.  
 

• In four programs – CRES, FMST, Literature, and Spanish Studies - the proportion of students who would still 
choose to enroll at UCSC in 2022 knowing what they know now has noticeably increased after it had dropped in 
spring 2020 due to the strike and the pandemic.  See Table 8. 

 
Table 8. Sense of Belonging to Campus 
Do you agree or disagree with 
these statements? 
(Percent agree/strongly agree) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

UC Santa Cruz is a 
welcoming campus 

2022 57% 34% 43% 61% 61% 66% 69% 33% 57% 
2020 62% 4% 27% 42% 58% 42% 53% 35% 40% 
2018 33% 14% 26% 47% 51% 52% 53% 35% 44% 

I feel that I belong at 
this university 

2022 66% 40% 43% 54% 49% 53% 57% 50% 51% 
2020 31% 15% 42% 49% 58% 45% 55% 32% 44% 
2018 22% 29% 44% 46% 53% 50% 43% 34% 46% 

Knowing what I know 
now, I would still 
choose to enroll at 
this campus 

2022 70% 41% 54% 54% 51% 62% 54% 48% 54% 
2020 38% 22% 34% 56% 55% 52% 69% 32% 49% 
2018 33% 38% 48% 58% 63% 54% 63% 41% 54% 

I feel valued as an 
individual at this 
institution 

2022 39% 20% 15% 33% 32% 23% 35% 19% 27% 
2020 38% 4% 24% 30% 42% 20% 31% 26% 26% 
2018 22% 19% 25% 38% 37% 34% 31% 22% 32% 
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Overall Experience at UC Santa Cruz 
 

• In the Humanities Division, students’ satisfaction with their overall academic experience at UCSC has notably 
improved from 55% in 2018 and 2020 to 64% of students who were fully satisfied in 2022. 

• In 2022 the highest level of satisfaction (69-78%) with the overall academic experience was reported by students 
in History, Literature, and Applied Linguistics.  

• Of note, UCSC students across the divisions have historically reported relatively low ratings of “value of their 
education for the price they are paying.” See Table 9. 

 
 
 
Table 9. Satisfaction with Overall Experience 
How satisfied are you with... 
(Percent satisfied/very satisfied) 

Applied 
Ling 

CRES FMST History Linguistics 
dept 

Literature Philosophy Spanish 
Studies 

Humanities 

Overall academic 
experience 

2022 78% 53% 37% 72% 62% 69% 64% 50% 64% 
2020 46% 54% 55% 63% 68% 48% 48% 39% 55% 
2018 44% 38% 54% 60% 61% 58% 51% 44% 55% 

Overall social 
experience 

2022 53% 40% 15% 49% 58% 36% 53% 28% 43% 
2020 38% 33% 39% 44% 49% 53% 31% 32% 43% 
2018 56% 29% 42% 52% 49% 48% 54% 41% 48% 

Value of your 
education for the 
price you are paying 

2022 35% 13% 21% 25% 23% 32% 36% 28% 26% 
2020 23% 11% 13% 21% 39% 20% 34% 21% 22% 
2018 33% 19% 17% 28% 31% 26% 20% 13% 24% 
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